JOIN US PLEASE
WE NEED TO HEAR FROM YOU

Transportation for Medical Assistance, Older
Adults and Persons with Disabilities
Listening Sessions

Overview:

* Transportation for Medical Assistance, Older Adults and Persons with Disabilities is
supported by state funding. More and more people depend on state-funded
transportation, especially door-to-door van service. In order to continue this service, the
Pennsylvania Departments of Aging, Public Welfare and Transportation are considering
changing from the single county transportation services to multi-county transportation.
Your input is critical to ensure that your needs and concerns are understood and taken

into consideration.

Service Delivery Goals:

% Increase service efficiency

+ Improve customer service

Listening Sessions:

Listening sessions are scheduled to share more information and to hear your questions and
comments. We hope you can attend. Here are some things we would like to know:
O What is your current experience with transportation?

O What services are important to you?

For a schedule of listening sessions, please see the reverse side.
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Transportation for Medical Assistance, Older Adults
and Persons with Disabilities
Listening Sessions

Thursday, November 19, 2009 Erie

- 2to4p.m.

Avalon Hotel and Conference Center
19 West 10th Street
Erie, PA

Friday, November 20, 2009 Greensburg

- 9to 11 a.m.

Westmoreland County Community College
400 Armbrust Road
Youngwood, PA

Friday, November 20, 2009 Johnstown

- 2to4p.m.

Holiday Inn
250 Market Street
Johnstown, PA

Monday, November 23, 2009 Harrisburg

- 9to 11a.m.

Keystone State Office Building
PUC Hearing Room #1

400 North Street

Harrisburg, PA

Wednesday, December 2. 2009 Williamsport

- 9to 11a.m.

Trade and Transit Center
100 West Third Street
Williamsport, PA

Wednesday, December 2, 2009 Shamokin

- 2to4p.m.

Career Link Auditorium
2 E Arch St
Shamokin, PA

Monday, December 7, 2009 Allentown

- 9to 11a.m.

Lehigh County Government Center — Public Hearing Room
17 South 17" Street
Allentown, PA

Tuesday, December 8, 2009 Scranton

10a.m. to 2p.m.

Radisson Lackawanna Station Hotel
700 Lackawanna Avenue
Scranton, PA

Wednesday, December 9, 2009 Norristown

- 2to4p.m.

Community Room

Montgomery County Human Services Center
1430 DeKalb Street

Norristown, PA





